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PET'JIAMEHT
NPENOCTABJICHUA YCIYTH
«IIpenocrasiienne nHpopmanuu o peanuzauuu B MBIOY Ne 210 «/lerckuii can
o01epa3sBUBaIOLIEr0 BHIAa» IPOrPpaMM JOIIKOJIbHOr0 00pa30BaHusMA, a TAKKE
JAOMOJIHUTEIBbHBIX 00111€00pa30BaTeIbHbIX 001IePA3BUBAIOLIHX POrPaAMM»

1. O0mue mo10:KeHUA

1.1. [IpenMet perynupoBaHus perjiaMeHTa.

Hacrosimuit perimaMeHT ycTaHaBIMBAET MOPSIOK NpeaocTaBienus yeiyru «lIpegocrasienne
unpopmanuu o peammsanuu B MBJIOY Ne 210 «Jlerckuii caa oOIepa3BHBAIOIIETO BUIA»
porpaMM JOIIKOJIBRHOTO OOpa3oBaHMs, a TakKkKe JOMOJHUTEIBHBIX 00IIe00pa3oBaTeIbHbIX
o0I1Iepa3BUBAIOLINX MTPOTPAMM» U CTAaHAAPT €€ MPETOCTABICHHUS.

1.2. Yenyra «llpenocraBnenune uadopmarmm o peanmsanuu B MBJIOY Ne 210 «Jletckwii can
o0IIepa3BUBAIONIETO BUAA» MPOrPaMM JIOMIKOJIBLHOTO OOpa30BaHHS, a TaKKe IOMOTHUTEIHHBIX
001Ie00pa3oBaTeabHBIX O0IIEepPa3BUBAIINX MporpamMmy»  npeaocrasisercs MBJIOY Ne 210
«JleTckuit can o0O1Iepa3BUBAIOLIETO BUAA» (J1anee — yupekIeHHe).

1.3. Hacrosmuii perjiaMeHT OINpeaensieT CPOKH ¢ MOCIEJOBATEIbHOCTh JAEHCTBUUI
pykoBoauTenss  (YIMOIHOMOYEHHOTO  JIUIA)  YUPEXKIEHHUS, TOPSAOK, (OpPMBI  KOHTPOIS
MIPEAOCTABJICHHS YCIYTH, TIOPSIOK U (GOPMBI 00XKaJOBaHUS PEIICHUN W NEeUCTBHUM (Oe3/1erCTBHS)
pykoBoauTens (YIOJIHOMOYEHHOTO JIUIA) YUPEIKICHUS.

1.4. TlomywarensMu yciyru (najgee - 3asBUTENH) SBIsAIOTCA TrpaxiaaHe Poccuiickoit
deneparuy, muia 0e3 rpaXKIaHCTBA U HHOCTPAHHBIE TPaK/laHe HAa PaBHBIX OCHOBAaHUSX, €CIIH UHOE
HE MPEyCMOTPEHO 3aKOHOM MJIM MEKIYHapOAHBIM goroBopoM Poccuiickor denepanni.

1.5. TpeboBanus k MopsaAKy HHPOPMHUPOBAHUS O MPEAOCTABICHUH YCIYTH, B TOM YHCIIE:

1.5.1.CBenennst 0 MecTe HaxOXKJICHUS 00pa30BaTEIHLHOTO YUPEIKICHHUS:

Haumenosanue  yupeswcoenus:  MBJOY  Ne 210  «/lemckuti  cao
o0Owepazsusarouje2o 8UOa»

FOpuouyeckuii aopec: 650066, Poccus, Kemeposckas oonracms, 2. Kemeposo,

ya. Cnopmusnas, 384

Mecma naxooicoenuss obpazosamenvho2o yupedicoenus: 650066, Poccus,

Kemeposckas oonacms, 2. Kemeposo, yn. Cnopmusnas, 384

Aodpec snexmponnoii noumul yupesxcoenus: kem-dsad210@rambler.ru

Aopec ogpuyuanvnoco caiima yupesxcoenus.: https://dou210.narod.ru/

Koumaxmnuie meneghonwi: 8(3842)52-28-92

Peosicum pabomwi: ¢ 7.00 0o 19.00 nonedenvruk-namuuya

1.5.2. Tlopsiaok nmony4yeHus HHPOPMAIIMH 110 BOIIPOCAM MPEIOCTABICHUS YCIYTH:
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- KOHCYJbTHPOBAHHE IO TPEAOCTABICHUIO YCIYI'M TPOBOAUTCS OTBETCTBEHHBIMU
paboOTHUKAMU YUpeKAeHUs 10 TenedoHy, Ipy JUYHOM OOpaIleHUH 3asiBUTEIIA.
1.5.3. Tlopsmok, ¢opmMa © MeCTO pa3MeIleHHUs BbIIICYKa3aHHOH HWHpOpMaLUU B
00pa3oBaTeIbHOM YUPEKICHHUH:
- Ha oUIMaNTbHOM caiiTe yupexaeHus: https://dou210.narod.ru/
- Ha nHpopMaImoHHoM noprasie https://dou.ruobr.ru/

2. CTaHaapT npeaocTaBjieHus yCJIyTH.

2.1. HaumenoBanue ycnyru: «lIpenocraBnenue nadopmaiuu o peanuszanuu B MBJIOY Ne
210 «/leTckmii caa oOIIEpa3BUBAIOIIETO BHA» MPOTPaMM JOLIKOJBLHOIO 00pa3oBaHUs, a TaKkKe
JIOTIOJTHUTEIBHBIX 00111e00pa30BaTEIBHBIX O0IIIEPa3BUBAIONINX MporpaMM” (1anee — Yciyra).

2.2. Ycnyra npenocTaBisieTcs Y UypeskIeHUEM.

2.3. Pe3ynbpTaTOoOM MpeaoCcTaBiICHUS YCIYTH SIBISETCS

- IlpenocraBnenue uHpopmammu o peanmzauud B MBJIOY Ne 210 «/letckmii can
oO1Iepa3BUBAIOLIET0 BUIA» MPOrpaMM JIOMIKOJIBLHOTO OOpa3oBaHMs, a TAaKXKe IOMOJHUTEIbHBIX
00111e00pa30BaTENbHBIX 00MIEPAa3BUBAIONIMX MMPOTPAMM  OCHOBAHUHW OOpaIlleHUH 3asBUTENEH — 1O
TenedoHy, MpU JUYHOM IpHUeMe, B MUCbMEHHOHN (opMe, a Takke MO 3JIEKTPOHHON MOoYTe WM Ha
caiite YupexneHus, Ha HH(GopManmoHHOM mopTaie http://www.kuz-obr.ru/;

- OTKa3 B MIPEIOCTaBICHUN OPUIIHAIBHON HHDOPMAITIH.

2.4. Cpoxu npenoCcTaBICHHS YCIYTH.

[IpenocTaBienre yciayru B YUpexkIEHHUU OCYIIECTBISIETCS €XKEIHEBHO B TEUYEHHE BCETO
pabouero Bpemenu (1m.1.5.1. Hacrosimiero periamMeHTa), 3a HCKJIIOYEHUEM BBIXOJHBIX H
Mpa3aAHUYHBIX THEH.

2.5. [IlpenocraBiieHne yciayru OCYHIECTBISETCS B COOTBETCTBHUM CO  CIEAYIOLIMMHU
HOPMAaTUBHO-TIPAaBOBBIMU aKTAMU:

- Konctutymmeir Poccuiickorn ®enepauuu, NpuHATas BCEHAPOAHBIM T'OJOCOBAHHEM
12.12.1993 (omybnukoBano B wusnaHusx "Poccuiickas razera", 21.01.2009, No7, "CoOpanue
3akoHomarenbecTBa PO", 26.01.2009, Ned, ct. 445, "Ilapnamentckas razera", 23-29.01.2009, No4); -
KonBenuueit o mnpaBax pebenka (onobpena I'enepanpHOil Accambneeit OOH 20.11.1989)
(onmyOnukoBaHo B uzganuu "COopHuK MexayHapoaHbix forosopoB CCCP", Beimyck XLVI, 1993);

- 3akonom Poccuiickoit @eneparun oT 24.07.1998 Ne 124-®3 «O06 OCHOBHBIX T'apaHTHIX
npaB pebéuka B Poccuiickoit @enepanun» (onmyomukoBaHo B u3gaHusx 'CoOpaHue
3akoHoarenbeTBa PO", 03.08.1998, N 31, cr. 3802,"Poccuiickas razera", N 147, 05.08.1998);

- 3akoHom Poccutiickoiit @eneparuu ot 29.12.2012 Ne 273 «O06 obpazoBanuu B Poccuiickoii
denepauuny,

- 3akoHoMm Poccuiickoit @enepamun or 2 mas 2006 roma Ne 59-@3 «O mnopsaxe
paccMoTpeHus: oOpamieHuil rpaxkgaH Poccuiickoit @eneparun» (OMyOJIMKOBAHO B H3JaHUIX
"Poccwuiickas razera", N 95, 05.05.2006, "CobOpanue 3akonomarensctea PO", 08.05.2006, N 19, cr.
2060,"TTapmamenTckas razera", N 70-71, 11.05.2006);

- ®enepanbubiM 3akoHOM P® 01 27.07.2010 Ne 210-D3 «O06 opranuzanuu npeaocTaBiIeHUs
rOCyJIapCTBEHHBIX U MYHUIIUTIAIBHBIX YCIyT» (0myOJuKoBaHO B u3naHusx "Poccuiickas razera”, N
168, 30.07.2010, "CoOpanume 3akonomatenbctBa P®", 02.08.2010, N 31, crt. 4179 u Ha
opuIManEHOM  WHTEpHET-TIOpTalie  mpaBoBo  uHpopmanuu  http://www.pravo.gov.ru); -
Pacnopsixenuem IlpaButensctBa Poccuiickoir @enepammu ot 25.04.2011 Ne729-p «Ilepeuenn
YCIIYT, OKa3bIBAEMBIX TOCYJAPCTBEHHBIMH M MYHUIUNAIBHBIMU YUPEXKICHUSIMU M JIPYTUMU
OpraHMu3alsIMU, B KOTOPBIX pa3MEIIal0TCs rOCy1apCTBEHHOE 3a/1aHue (3aKa3) Wi MyHUIIMIAIbHOE
3amaHue (3aKa3), MOMAJEKAIUX BKIIOUYCHUIO B PEECTPhl TOCYIAPCTBEHHBIX WM MYHHIIUITATBHBIX
YCIYr U TPEACTABISIEMBIX B JJIEKTpOHHOUW (opme» (omyOnmkoBaHO B m3AaHusX '"Poccuiickas
razera", N 93, 29.04.2011,"Co6panune 3akonogarensctsa PO", 02.05.2011, N 18, ct. 2679).

2.6. [Ins mpepocTaBieHMs YCIYTd 3asBUTENb HampaBiseT (MPeACTaBIsieT) CIeayroliue
JTOKYMEHTBI:
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- MMUCBMEHHBIN 3arpoc 3asBUTENIS, B TOM YHCIE 3alpoc B (JOPME IIEKTPOHHOTO JOKYMEHTA.
3anpoc B ¢popMe MEKTPOHHOTO JJOKYMEHTA MOKET OBITh HalpaBJieH O 3JEKTPOHHON MOYTE WM Ha
oumaNbHBINA CAlT yUpexKICHUS;

- B clly4ae HEOOXOJMMOCTH (€CIM 3TO HEOOXOIUMO 3asBUTEIIO JUISA TOIYYCHHUS YCIIYTH)
JOKYMEHTBI M MaTe€pHalbl, MMOJTBEPKAAIOLINE JTOBOJBI 3asIBUTENS JIMOO MX KOIHHU, 3aBEpEHHbBIC B
YCTaHOBJIEHHOM HOpPSJIKE.

Ilpu mpenocraBieHUH YCIyrd B yCTHOW (opMe M TOCPEACTBOM OOpalieHus K
MH()OPMAIIMOHHBIM CHUCTEMaM, dYepe3 HWHGOPMAIMOHHBIM KHOCK (IIpW HAJIWYAKA TaKOBOTO)
JTOKYMEHTBI HE TPEOYIOTCS.

2.7. TlepeyeHb OCHOBaHWW JJIA OTKa3a B TMpUEME JIOKYMEHTOB, HEOOXOIWUMBIX IS
IIPEIOCTABJICHUS YCIYTH.

2.7.1. B 3ampoce He yKa3aH MOYTOBBIA aJIpec, aJpec AJICKTPOHHOHN MOUYTHI WU HOMED (akca
JUI HamlpaBJICHUs OTBETa Ha 3ampoc JuO0 HOMEp TeledoHa, MO0 KOTOPOMY MOXHO CBSI3AaTHCS C
HAIPaBUBIIKM 3aMPOC 3asIBUTEIIEM.

2.7.2. TekcT MUCBMEHHOTO 3ampoca He MOAJACTCS MPOYTEHUIO, B TOM 4Yucie (pamMuiusg u
MOYTOBBIN a/Ipec 3assBUTEIIS.

2.8. OcHOBaHUSMU JIJISL OTKa3a MPEIOCTABICHHUSI YCIIYTH SIBIISTFOTCS

- ecnu 3ampamuBaeMas uWHGOpMalMs KacaeTcsi TpeThbuxX Jull 0e3 MNpeAoCTaBICHUS
o(uImaNBEHBIX TOKYMEHTOB, YCTAHABIMBAIOIIUX MIPABO MPEICTABIATh X HHTEPECHI;

- B OOpalieHuH coJiep)Karcsi HeleH3ypHbIe JHOO0 OCKOPOUTENbHBIE BBIPAXKEHUS, YTPO3BI
KM3HH, 370POBBI0 M HMYIIECTBY PaOOTHHUKOB 0OIIE00pa30BaTENFHOIO YUYPEKICHHUS, a TaKKe
YJIEHOB MX CEMbEHl (Takoe 3asBIIEHHWE OCTaeTcsi 0e3 OTBETa MO CYIIECTBY MOCTABJICHHBIX B HEM
BOIIPOCOB, ITPU 3TOM 3asiBUTEIIO COOOLIAETCS O HETOMYCTUMOCTH 3J10yIOTPEOIEHHS IPAaBOM);

- B IUCbMEHHOM OOpallleHNH 3asBUTENS COJEPIKUTCS BOIIPOC, HA KOTOPBI éMy MHOTOKPATHO
JlaBaJIMCh MUCbMEHHBIE OTBETHI 10 CYILECTBY B CBS3M C paHEE HaIpaBIISIEMbIMU OOpallleHUsIMHU, U
P STOM B OOpaIeHHH HE IPUBOSTCS HOBBIE IOBOJIBI U OOCTOATEIBCTBA;

- OTBET M0 CYIIECTBY IOCTABJIECHHOTO B OOpalIEHUH BOMPOCA HE MOKET OBITH MpPEACTaBICH
0e3 pas3riameHus CBEACHUH, COCTaBISIONIMX TOCYAAPCTBEHHYIO WJIM WHYIO OXpaHSEMYIO
(beneparbHBIM 3aKOHOM TalHY (3asSBUTEIIO COOOIAETCS O HEBO3MOXKHOCTH JaTh OTBET B CBS3H C
HEJOMYCTUMOCTBIO pa3TialleHNus YKa3aHHBIX CBEACHHIA);

- B X0JI¢ JTMYHOTO MPHEeMa IpaXTaHUHY MOXET OBITh OTKAa3aHO B JAJIbHEHIIIEM pacCMOTPEHUH
oOpallieHus1, eclii eMy paHee ObLI IaH OTBET IO CYIIECTBY IMOCTABICHHBIX BOMPOCOB.

2.9. B COOTBETCTBHHM C JEWCTBYIOIIMM 3aKOHOAATEIBCTBOM YCJIyra IIPeIOCTaBIIsAETCS
OecIuIaTHO.

2.10. MakcuManbpHBI CPOK 0>KMJIAHMS B OYEpENU MPH MOJAYe 3anpoca MpH NMPeJOCTABICHUN
yCIIyTH:

2.10.1. Peructpanusi TMCbMEHHOTO OOpaIleHUs MpHU MOoJaye €ro 3asBUTENEM B yUpEXKIEHUE
OCYILECTBISIETCS B IPUCYTCTBUN 3asIBUTEIIA.

2.10.2. MaxkcuManbHBI CPOK OXHUAAHUA B Ouepedu MpH Iepedade OOpalleHUs IMIyTeM
oOpalieHuss K PYKOBOJUTENIO YUpEKACHUs (YIOJHOMOYEHHOMY JIMIlY) /10 MOMEHTa IpHeMa
oOpaleHus JOJKEH COCTABIATh HE Oosiee 15 MUHYT.

2.11. Cpox 1 NOpsIIOK PETUCTPALIMHU 3aIIPOCa 3aIBUTENS O IPENOCTABICHNUN YCIYTH:

2.11.1. Peructpamms 3ampoca 3asBUTENS O MPEAOCTABICHUU YCIYTM OCYILIECTBISACTCS
OTBETCTBEHHBIM PAOOTHUKOM yUPEKICHUS.

2.12.  VYcranaBnmmBaloTcs ~cleAyromuye TpeOOBaHHWS K  TMOMEIICHUSIM  YUPEKIACHUS,
Y4acTBYIOLIETO B IPEJOCTABIEHUU YCIYTH:

2.12.1. Ilomemienue 1j1sl mpueMa 3asiBUTENECH 0003HAYAETCsl TAOIMYKON C YKazaHUEM HOMeEpa
KabuHera, (amMUIuil, UIMEH, OTYECTB, HAUMEHOBAaHMN OJHKHOCTEH OTBETCTBEHHBIX PaOOTHHKOB,
YYaCTBYIOIIMX B OKa3aHUU YCIYT'H, PEKUMa PabOThI.

2.12.2. ]Ins oxunanus npuéma 3asiBUTENSIM OTBOJSATCS MECTA, OCHAILIEHHBIE CTYIIbSIMHU.

2.12.3. B Mecra s OXuJaHUs TpUeMa JODKEH OBbITh oOecredeH CBOOOIHBIA JOCTYIT
3asiBUTEJICH B 4achl padOThl YUPEKICHUSI.



2.12.4. Paboyee MeCTO OTBETCTBEHHBIX PAOOTHHUKOB, YYaCTBYIOIIUX B IPeIOCTABICHUU
ycinyru, obopyayetcs TenedoHoM, (hakcoMm, KOMMPOBATIBHBIM aMapaToM, KOMIBIOTEPOM U JIPYroi
OPITEXHUKOMH, MO3BOJISIONICH CBOEBPEMEHHO U B MOJHOM 00bEME OpraHM30BaTh MPEOCTaBICHUE
YCIIYTH.

2.13. IlokazaTensiMu 1OCTYITHOCTU U KQ4E€CTBA YCIIYTU SBJISIOTCS:

- CBOEBPEMEHHOCTH TIPEJOCTABICHHUS YCIAYI'H B COOTBETCTBHH CO CTaHAApTOM €
[IPEIOCTaBICHUS;

- IOJIHOTA, AaKTYaJlbHOCTh U JIOCTOBEPHOCTb HH(POPMALUMU O MOPSAIKE MPEIOCTaBICHUS
YCIIyT'H, B TOM YHCJIE B JIEKTPOHHOM (opme;

- 10511 0OOCHOBAaHHBIX kKal00 K O0IIEMy KOJUYECTBY OOCITY)XKCHHBIX T'paklaH MO JaHHOMY
BUJY YCIIYTH.

2.14. KoHcynbTamuu Mo BOMPOCAM MPEIOCTABICHUS YCIYTHM MPOBOJATCS PYKOBOJIUTEIISIM
(YHOJTHOMOYEHHBIM  JIMIIOM) YUPEXKACHUS 10 CIIEAYIOIIUM BOIIPOCaM:

- CPOKH MPEeAO0CTaBICHUS YCIYTH;

- TOpSOK OOKajoBaHUs JeicTBUi (Oe3deiicTBUSI) W pEIIeHUH, OCYIIECTBISEMBIX U
MPUHUMAEMBIX B XOJI€ IPEIOCTABICHUS YCIYTH.

KoHcynbranuu npeaocTaBIsAIOTCS B TEUCHHE BCETO CpPOKa MPEAOCTABICHUS YCIYTH.
KoncynpTanmu no nopsiaky npeaocTaBiIeHUs YCIYTH OCYIIECTBISIOTCSA YUpeKIeHUEM OecIIaTHO.

3. CocTaB, moc/1e10BaTEJILHOCTD U CPOKH BHINIOJHEHUS
aJIMUHHCTPATHBHBIX NPOLEAYP, TPeOOBAHUSA K NOPSIAKY UX BbINOJHEHHsI, B TOM YHCJIe
0CO0EHHOCTH BbINOJHEHHS] AAMUHUCTPATUBHBIX NPOLEAYP B 3JIEKTPOHHOU (popme

3.1. Opranuzamusi TOpenoCcTaBiCHUS  YCIYTH  BKJIOYaeT B ce0s  ciemyromue
aJIMAHHUCTPATHBHBIC JICHCTBHUS:

- IPUEM U PETUCTPALMsI MUCbMEHHBIX OOpallleHNuH 3asBUTENCH;

- IPUEM YCTHBIX OOpAICHUH OT 3asSBUTEIIS;

- IOATOTOBKA HE0OX0AUMOI HH(OpMaIHH;

- HaITpaBJICHUE TUCBMEHHOT'0 OTBETA 10 PE3yJIbTaTaM PACCMOTPEHHUS OOpaICHUS 3asIBUTEITIO.

3a moyiydeHueM yCIyTH 3asBUTEIh MOXKET OOPATUTHCS CIEAYIOIIUMHE CIIOCO0aMHU:

- TOCPEICTBOM JIMYHOTO IMHCBMEHHOTO WJIM YCTHOTO OOpAIeHUS HEMOCPEICTBEHHO B
YupexneHnue;

- YCTHOTO OOpAICHHUS ¢ UCTIOJIL30BAHUEM CPEICTB TeleoHHOM cBsizu  8(3842) 52-28-92

- TOCPEICTBOM NHCbMEHHOro oOpamieHuss mno mnoute (650066, Poccus, Kemeposckas

obnacms, 2. Kemeposo, yn. Cnopmuenas, 38A)

- MOCPEICTBOM ITUCHBMEHHOTO 00paIeH s 110 3JIeKTPoHHOM moute: kem-dsad210@rambler.ru

- TIOCPEICTBOM IMCBMEHHOTO OOpaiieHuss Ha O(UIMAIBHOM caiTe YUpeKIeHUs:
https://dou210.narod.ru/

KpureprieM OpUHSATHS pEIIEHUS PYKOBOAMTEIEM YUPEKACHUS SBISIETCS BO3MOXXHOCTD
OKa3aHUs yCIyTH.

[TocnenoBaTeabHOCTh aJIMUHUCTPATHBHBIX MPOLEAYP, BHITOIHAEMBIX NPU MPEAOCTABICHUN
yCIlyry, oka3aHa Ha O1ok-cxeme B [Ipunoxenun k Permamenry.

3.2. Tlpuem u peructpanusi MHCbMEHHBIX, MOCTYNHUBIIMX IO 3JEKTPOHHOH IodTe, Ha
oUITHATBHBIA CAUT YUpEKICHUS, OOpAIICHUN OT 3asBUTEIIA.

3.2.1. OcHoBaHMeM JJ1s Ha4aja aJMUHUCTPATUBHON MPOLIEAYPHI 110 IPUEMY U PETUCTPALUH
MUCBMEHHOTO OOpAaIlEHUsI OT 3asABUTEINS SIBISIETCA JIMYHOE OOpallleHue 3asiBUTENs, MOCTYIUICHHE
MUCHMEHHOTO OOpAIICHUs 3asBUTENS 110 IOYTE WM B DJIEKTPOHHOM BHJE (Ha OQHIIMATBHBINA CAdT,
M0 3JIEKTPOHHOM MouTe) B YUpexKACHHE 10 BONPOCY MpeocTaBIeHUs HH(POPMALIUU O peaan3alnuu
B MBJIOY Ne 210 «Jletrckuii cax oOIIepa3BUBAIONICTO BHIA» MPOTPaMM JOIIKOJIBHOTO
o0pa3oBaHUs, a TAKXKE JTIOMOJHUTENBHBIX 00IIe00pa30BaTEIbHBIX 00IIEPa3BUBAIOIINX POTPAMM.

3.2.2. PaboTHHK Y4UpeXIeHHsI, OCYIIECTBIISIONINA MPUEM JOKYMEHTOB OT 3asBUTEINS NpPU
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€ro IJIMYHOM OOpallleHuW, MpUHUMAeT oOpaiieHue (3ampoc) 3asBUTENA IS PEerucTparuu
oOparieHus (3arpoc) B )KypHaJie PETUCTPAIIMU B JIHb 00OpaIlleHNs 3asIBUTETIS.

Ilpu moctymnenun B YupexaeHue oOpalieHHs 3asBUTENS IO 3JICKTPOHHOM Moure ¢
yKa3aHUEM ajJpeca dIJICKTPOHHOW MOYTHI M (WJIM) MOYTOBOTO ajpeca IOJb30BaTelis, paOOTHHK,
OTBETCTBEHHBI 3a MPHEM MU OTIPABKYy AOKYMEHTOB IO JJCKTPOHHOW IOYTE pacrevyarhiBaeT
yKa3zaHHOE O00palieHne ¥ PETUCTPUPYET B YCTAHOBICHHOM TIOPSIIIKE.

3.2.3. Kputepuem MpHUHATUS pEIICHUS O MPUEME U PEerucTpauus MUCbMEHHBIX 00paleHui
OT 3asBUTENsS SBISETCS OTCYTCTBHE NpPUYMH Ui OTKaza B IpUeMe JOKyMeHToB (1m.2.7.
HACTOSIIETO PETJaMEeHTa).

3.2.4. AnmuHUCTpaTHBHAas TMpolLEeaypa 3aBEpIIACTCA PErucTpalueid MOCTYHMUBIIUX
oOpalleHui OT 3asBUTEJIS.

3.3. B ciyyae ecim 3asBUTEIh OOpaTHIICS C YCTHBIM OOpaIieHueM O TMOJYYCHUH YCIYTH,
COOTBETCTBYIOIIAass HMH(OpMAIUs TPEAOCTAaBIsSETCS YCTHO HE TMO37HEe 15 MHUHYT C MOMEHTa
oOpareHus B ciydae, €CJIM U3J10’KeHHbBIE B YCTHOM 00paieHnn (DakThl U 00CTOATENbCTBA SIBIISIOTCS
OUYEBUIHBIMU U HE TPEOYIOT TOMOTHUTEILHOM MPOBEPKH.

3.3.1. YcTHbIe oOpaIieHus: He PETUCTPUPYIOTCS.

3.4. [lonroroBka He0OXOAMMOI HHpOPMALIHH.

3.4.1. OcHoBaHMeM /i Hayana aJIMUHUCTPATUBHOM NpOIEAypbl  SBIAETCS Mepeaaya
MICBMEHHOTO OOpallleHHsl 3asBUTENS Ha PACCMOTPEHHE PYKOBOAMTENO YUpEKACHHWE B JCHb
pETUCTpALIHH.

3.4.2. PykoBoautenb YUpexkICHUS ONpPEAeIseT padOTHUKA YUPEKICHHS, OTBETCTBEHHOTO
3a pacCMOTpeHHEe 00palleHus U OJArOTOBKY MPOEKTa OTBETA 3asIBUTEIIO (J1ajiee — UCIIOJHUTEND).

3.4.3. cnionuurens:

- obOecrnieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PaCCMOTPEHHE
MUCHMEHHOTO OOpAaIIeHus, B Cllydyae HEOOXOIMMOCTH — C YYacTHEM 3asBUTEIS, HAIPAaBUBIIETO
oOpaileHue;

- TOTOBHUT TNPOEKT OTBETAa HA MUCHBMEHHOE OOpalleHne W He mo3xHee | THS A0 UCTEUCHHS
CpOKa TMpEAOCTaBICHUS YCIYrH, MPEACTaBIsSeT HAa TMOJNUCh PYKOBOAMUTEIIO MYHHUIUMIAIHLHOTO
(Or0KETHOTO, aBTOHOMHOT0) 00pa30BaTEIBHOTO YUPEIKICHHUS.

3.4.4. KpurepueM NpHUHATHUS pELICHUS SBISETCS OTCYTCTBUE MPHUYUH OO0 OTKa3e B
MIPEIOCTABICHUN YCIYyrH (I1.2.8 HACTOSIIETO perjiaMeHTa).

3.4.5. AnMuHUCTpaTHBHas TMpolLeaypa 3aBepIIaeTCs MOJAMUCAHUEM PYKOBOJIUTEIEM
YupexaeHus: 0TBETa Ha MICBMEHHOE 00paIIeHue 3asiBUTEIIS.

3.4.6. Cpox paccMOTpeHHs MHCbMEHHBIX 3alPOCOB, a TAK)XXe 3alpOCOB, MOCTYNHMBIIUX B
dbopme PIEKTPOHHOTO TOKYyMEHTa (TI0 AJIEKTPOHHOHN TOYTE WIIM HA CAWT yUPEKIEHHs) HE JOJDKSH
npeBbimaTh 30 KaleHAAPHBIX JHEH CO THS UX PETUCTPALIHH.

B UCKIIOUMTENBHBIX CIy4asX CpPOK pPAaCCMOTPEHHUS 3ampoca MOXKET OBITh TPOJUICH
pyKkoBoguTENEM YupexIeHus, Ho He Oonee yeM Ha 30 nHeH, ¢ yBeIOMIIGHHEM 3asBUTENS O
MPOJJIEHUH CPOKa PACCMOTPEHHs €ro oOpaimieHus (3ampoca). YBEIOMIICHHE TMPOU3BOIUTCS
criocobamu, 00eCTeUNBAIOIIMMU OTIEPATUBHOCTh TONYyUEHUS 3asBUTENIEM YKa3aHHOW MH(pOpMAIUN
(Tenedonorpamma, pakc, 3IEKTPOHHAS [10UTA).

3.4.7. Ecnmu 3ampoc o MOJYYeHHUH YCIYTH CBS3aH C 00KAJIOBAaHUEM CYNEeOHOTO PEIICHHUS, B
TeyeHue 7 (ceMu) JIHEW CO JHS PEerucTpaluy TaKoro 3ampoca OHO BO3BpAIIAETCs 3asiBUTEIO,
HalpaBUBIIEMY oOOpalleHue, C pa3bsCHEHHUEM TMOpsAaKka O00XaloBaHUS JAHHOTO CyIeOHOro
pelIeHHUS.

3.5. HampaBneHue NHCHPMEHHOTO OTBETA 3asBUTENIO IO pE3ylbTaTaM pPacCMOTPEHUS
oOpareHusl.

3.5.1. OcHoBaHueM aJis Havajla aJMHHUCTPATUBHON MPOLEIYpPHI SBISETCS PETUCTPALIUS
MUCBMEHHOTO OTBETAa, MOIINMCAHHOIO PYKOBOAUTENEM YupekAeHHs (IPUCBOEHUE HMCXOJSIIETO
HOMEDA).

3.5.2. PaGotHuk  VupexaeHus, OCYIICCTBISIOMIMA  PETUCTPAMI0  HUCXOMSIICH
KOPPECTIOHICHIINH, PETUCTPUPYET MHUCHMEHHBI OTBET B JKypHaJle pErucTpalud B JI€Hb
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MOJANNCAHUS IPOEKTA OTBETA PYKOBOIUTEIIEM.
3.5.3. AAMUHUCTpATHBHOE JEHCTBUE 3aBEPIIACTCS HAMPABICHHEM OTBETA 3asBUTEIIO IO
MIOYTOBOMY aJIpeCy U/WIIH aAPECy dIEKTPOHHOH MOYTHI, YKa3aHHOMY B IUCbMEHHOM OOpAICHUU.
3.6. 3asBHUTENb MOXET TMOJYYUTh YCIYyTy uepe3 HHPOPMAIIMOHHYIO CHCTEMY IIyTeM
peructpanuu JuuHoro kadbuHera (uepe3 jorus/mapons win CHWIIC) unm mpu oOpamieHuu K
odunManEHOMY caiTy, HH(POPMALIMOHHOMY KHOCKY (ITPH HAaJUYHUU TaKOBOTO).

4. (I)OpMI)I KOHTPOJIA 32 HCITOJTHEHUEM A/IMUHUCTPATUBHOI'O pErjiaMmeHTa

4.1. Texymuii KOHTPOJb 3a COOJIIOJICHUEM U UCIIOJTHEHUEM OTBETCTBEHHBIMH PAOOTHHKAMU
MOJIOKEHUW HACTOSIIETO PeryiaMeHTa, YCTAHABIMBAIOIINX TPEOOBaHUS K MPEIOCTABICHUIO YCIyTU
OCYHIECTBISIETCA PYKOBOJUTENIEM Y UPEKIACHUS.

4.2. KoHTpOJb 3a NPEAOCTaBICHUEM YCIYTU YUpEKIECHUEM OCYIIECTBISETCS YIIPaBICHUEM
oOpa3oBaHusl aIMUHHUCTpauuu T. KeMmMepoBo myTeM MpoBeNeHUsS MPOBEPOK COONIONEHUS U
WCIIOTHEHUS TIOJIOKEHUN HACTOSIIIETO perjiaMeHTa.

4.3. KOHTpOJIb MOJTHOTHI M KAYECTBA MPEAOCTABIICHHSI YCIIYT'H BKIIFOYAET B ceOsI:

- MPOBEJCHUE MPOBEPOK, BBISBICHUE W MPUHATHE MEP K YCTPAHECHUIO U HE JOMYIICHUIO
HapylIeHUH MpaB noJjiy4aTesaen yCiayru,

- pacCMOTpEHHE, MPUHATUE PELICHUI M MOJATOTOBKY OTBETOB Ha OOpalleHMs Modydareneil
yCIIyTH, COAepKallMX JKajioO0bl Ha pemieHus, JAeiicTBus (0e3neicTBUA) PYKOBOAUTENS
(YHOTHOMOYEHHOTO JIMIIA), OTBETCTBEHHBIX PAOOTHUKOB Y UpPEKICHHS.

4.5. Tlo pe3ynbpTaTam NpPOBEIECHHBIX IPOBEPOK, B CIIy4yae BBISBICHUSA HAPYLICHUN MpaB
MOJIyyaTeNIed yCIyrd, OCYILECTBISETCS MPUBJICYEHHE BUHOBHBIX JIMI K OTBETCTBEHHOCTH B
COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccuiickoit denepannu.

4.7. PaOOTHHMK, OTBETCTBEHHBIM 3a MPEIOCTABIECHUE YCIYTd, HECET IUCHUIUIMHAPHYIO
OTBETCTBEHHOCTh 3a pEILICHUs W JAeiicTBusa (Oe3nelicTBUE), MPUHUMAaeMble (OCYIIECTBISIEMbIE) B
X0J1€ TPOBEACHUS aIMUHUCTPATUBHBIX MPOLIEYP, YCTAHOBICHHBIX HACTOSAIIUM PETJIAMEHTOM.

5. JocyneOHblii (BHecy1e0HbII) NOPSAA0K 005Ka10BaAHUS 1€l CTBUIA
(0e3eiicTBUSA) M pellleHUIi OPrana, npeaocTaBJsiloNero
MYHUIUNIAJTBHYIO YCJIYTY, a TAK K€ J0JKHOCTHBIX JIMI

5.1. 3asgBuTenp BIpaBe 00kajoBaTh ACHCTBUS (Oe3aeiCTBUE) U pELIEHUs, IPUHUMAaeMble B
XOJI€ PEAOCTaBIECHUS YCIIYTH.

5.2. 3agBuTenb BIpaBe 0OpaTUTHCS C Kajmo0oil JTMYHO (YCTHO) WJIM HApaBUTh MHUCbMEHHOE
3asIBIICHHE WM KaJlo0y (Janee - MICbMEHHOE O0paIleHue).

VYcTHOe oOpallieHne J0nmycKaeTcs B XOJA€ JMYHOIo mHpuemMa. JIMYHbI nmpueM MpOoBOJIUTCS B
COOTBETCTBHUM C TpaduKOM JIMYHOTO IpHEMa JOJDKHOCTHOTO JIMIA, KOTOPOMY aJpecOBAHO
oOpareHue.

5.3. B cinyuyae ecnu U3J10KEHHBIE B YCTHOM OOpaiieHuu (GpakTbl U 00CTOSATENbCTBA SABISIOTCS
OYEBUIHBIMU U HE TpPeOyIOT MONOJHUTEIBHON NpPOBEPKH, OTBET Ha oOpallleHHe C Ccoryacus
3aMHTEPECOBAHHOIO JIMLIA MOXET OBITh JIaH €My YCTHO B XOJ€ JMYHOro IpueMa. B ocTambHBIX
Clly4asixX, 10 CYIIECTBY [TOCTaBJIEHHBIX B 00paIlleHU BOIIPOCOB JA€TCs MMCbMEHHBIN OTBET.

5.4. TlucekMeHHOEe oOOpalleHue, MOUICKHUT PErHuCTPAllUd U PACCMOTPEHHUIO B IMOPSAIKE U B
CpOKH, ycTaHOBJIEHHbIe DeepalbHbIM 3aKOHOM «O MopsAKe pacCMOTPEHUs 0OpallleH!i rpaxaaH
Poccuiickoit @enepanun» ot 2 mast 2006 rona Ne 59-@3.

5.5. Ilpu oOpameHun TpaxaaH C MHUCHBbMEHHBIM OOpaIlleHHEM YKa3aHHOE OOpalleHHe
paccmatpuBaeTcs B TeueHue 30 JHEH co JIHSA ero perucTpauu. B HCKIIOYUTENbHBIX clydasx, a
TaKkKe B CIydyae HalpaBJIEHUs 3alpoca OpraHaM MECTHOI'O CaMOYIPAaBJIECHUs, OpraHaM
rOCYJapCTBEHHON BJIACTH, WHBIM OpPraHM3ALMSAM WM JOJDKHOCTHBIM JIMIAM JUIS TOJTYYeHUs
HEOOXOAMMBIX JJIsI PAacCMOTPEHHUs OOpalleHus JOKYMEHTOB U MaTepHalloB, PYKOBOJIUTEIb
VYupexneHus (OTBETCTBEHHbI paOOTHHK), KOTOPOMY HalpaBieHO OOpalleHHe, BIPaBe NPOAJIUTH
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CPOK paccMOTpeHusi oOpaieHus He Oonee yem Ha 30 AHEW, yBeIOMHB O NMPOJUICHHUH CPOKa €ro
paccMOTpPEHUSI 3asIBUTEIS.

5.6. 3asBUTEIb B CBOEM MUCHBMEHHOM OOpaIlleHUH B 0053aTEbHOM MOPSIKE YKa3bIBAET: JINOO
HAaUMEHOBAHHME OpraHa, B KOTOPbII HampaBiseT NUCbMEHHOE oOpaiieHue, 1100 pamuiuio, ums,
OTYECTBO COOTBETCTBYIOUIETO JIOJPKHOCTHOTO JIMIAa M (WJIM) €ro JOJDKHOCTh, a TaKKe CBOM
dbamMuIuIo, UMS, OTYECTBO, MOYTOBBIA aJpec, MO KOTOPOMY JOJDKHBI OBITh HAlpaBJICHBI OTBET,
YBEJIOMJICHHE O Tiepeaapecanuud oOpaiieHusi, u3jaraeT CyTh NPEIJIOKECHHS, 3asBICHUS WU
KaJl0Obl, CTABUT JIMYHYIO MOAMKCH U AATYy.

B monTrBepkaeHue CBOMX JOBOJOB 3asBUTENh BIpPaBe NPUIOKUTH K MHUCBMEHHOMY
oOpaleHuo HeoOX0AUMBbIE TOKYMEHTHI U MaTepUAJIbl, THOO UX KOTHUH.

5.7. JIoKHOCTHOE JUIO (PYKOBOJIUTENb YUPEKIACHUS), KOTOPOMY HAMPaBIEHO OOpalleHue,
obOecrieunBaeT 0OHEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE O0paIeHusI.

Ilo pe3ympTaTaM paccMOTpEHHsI OOpAIIEHUS COOTBETCTBYIOIIUM JIOJDKHOCTHBIM JIMIIOM
(pyxoBOIUTENIEM YUPEKACHHS) IPUHUMAETCS PEIICHUE 110 CYIIECTBY OCTABIEHHBIX B O0pallleHuu
BOIIPOCOB.

5.8. Eciin B MUChbMEHHOM OOpaIlleHUH HE YKa3aHbl (aMUJIMs 3asBHUTEIS, U MMOYTOBBINA aJipec,
10 KOTOPOMY JIOJDKEH OBITh HAIIPaBJICH OTBET, OTBET HA OOpaIIeHNUE HE JaeTCs.

5.9. Ecnu TekcT MUChMEHHOr0 OOpallieHus] He TOJIaeTCs MPOUYTEHUI0, OTBET Ha oOpalieHue
HE JaeTcs, O YeM COOOIIaeTCsl 3asBHUTENI0, HAlpaBHBIIEMY OOpalleHue, eciu ero (pamMwius u
MOYTOBBIN a/Ipec MOAAAI0TCS MPOUTEHHUIO.



Ipunoxenne

K perjaMeHTy

npenocrtasienus ycunyru ««IIpegocraBienue
undopmanuu o peaausanuu B MBJIOY Ne 210
«Jlerckmii cag o01epa3BUBaIOLEr0 BHIA»
NMPorpamMMm J0LIKOJIbHOT0 00pa30BaHMsl, a TAKIKe
AONMOJHHUTEIBHBIX 00111e00pa30BaTEIbHBIX
o01epa3BUBAIOIIMX POrPaMM»

Bbrok-cxemMa nociienoBaTeILHOCTH IEUCTBUN
npu npeaoctasinenun yciayru «IlpegocraBiaenue ungopmanuu o peaausauuu B MBJIOY Ne 210
«JleTckmii cag o0uIepa3BUBAKOILIETr0 BHAAa» MPOrPaMM J0IKOJIbHOI0 00Pa30BaHHUA, a TAKIKe
JAOMOJIHUTEIBHBIX 00111e00pa30oBaTeIbHbIX 001ePa3BMBAIOIIMX POrPaAMM»
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