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Pernamenr ycayru
«IIpenocraBiienne uHGopmManuu 00 00pa3oBaTebHBIX IPOrpaMMax M
Y4eOHBIX IJIAHAX, pa00YHuX MPOorpaMmMax yueOHbIX KypCOB, IPEIMETOB,
AUCHUILINH (MOIYJIel), KaJIeHIAPHBIX Y4eOHbIX rpaguraxy»,
0KAa3bIBaeMO MYHUIIUNIATBHBIM OI0KeTHBIM JOIIKOJIbHbIM
00pa3oBaTeJIbHBIM YUYpPeKICHUEM
MBJIOY Ne 210 «/leTckuii cax 001epa3BUBAIOIIET0 B

. O01Me moJI0KeHus

1.1. IIpenmer perynupoBaHHus perjaaMeHTa

Hacrosmmii pernaMeHT yCTaHaBIMBAET NOPSAOK MPEAOCTABICHUS YCIYTH
«IIpenocraBijienue nHpopManun 00 00pa3oBaTEeNbHBIX MPOrpaMMax U y4eOHbIX
IVIaHAX, padoyMx MNporpaMMax y4eOHbIX KYypCOB, IpeIMeTOB, IMCUHUILIMH
(Mony.Jieii), kKajleHIaApHBIX y4eOHbIX rpadukax» (nanee - PernamenT) u crangapt
€€ MpegOCTaBIICHHUS.

1.2. Vcmyra «lIpenocraBienne wuHpopMannu 00 o0pa3oBaTeJbHBIX
nporpaMmMax M Y4eOHbIX ILIAHAX, Pado4YuX NpPorpaMMmax y4eOHbIX KYPCOB,
NpeaMeToB, IMCUMILIMH (MOAYJeil), KaJeHIAPHbIX Y4YeOHbIX rpadurKax»
MPEIOCTABISACTCA MYHUIIUNAIBHBIM (OIOIKETHBIM, aBTOHOMHBIM) 00pa30BaTeIbHbIM
yupexaeHueM (yka3aTb HAaUMEHOBAaHUE B COOTBETCTBHMM C YcCTaBoM) (naiee —
VYupexnenue).

1.3. Hacrosmuii peraamMeHT ONpeAensier CPOKH U IOCIEI0BaTEIbHOCTh
AeUCTBUI pyKOBOAUTENS (YIOJTHOMOYEHHOTO JIUIA) YUPEXKACHUS, MOPSA0K, (HOPMBI
KOHTPOJI MPEIOCTaBIEHUS YCIYTd, MOPAI0K U (OpMbl 00KalOBaHUSI PELICHUN U
necTBuil (0e31eiCTBUS) pyKOBOAUTENS (YIIOJTHOMOUYEHHOTO JIMIIA) YUPEKICHUS.

1.4. ITonyuatensiMu yciyru sBIsIOTCS rpaxkaaHne Poccuiickoit @egepanuu, auia
0e3 rpaxxAaHCTBa U MHOCTPAHHBIE I'PaX/JIaHE HAa PAaBHBIX OCHOBAHMSIX, €CIIM MHOE HE
MPEIYCMOTPEHO 3aKOHOM  WIIM  MEXIAYHapOAHbIM  JOroBopoMm  Poccuiickon
denepauum.

1.5. TpeboBanusi k MOpsAKY MHOOPMHPOBAHHS O MPEAOCTABICHUU YCIYTH, B
TOM YUCJIE:

1.5.1.CBeneHust 0 MecTe HaxoKAeHUs1 00Pa30BATEIBLHOIO YUPEXKICHHUS:

Haumenosanue  yupeoicoenus:  MBJOY  Ne 210  «/lemcxkuii  cao
00wepazsusarue2o 8U0ay
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FOpuouyeckuii aopec: 650066, Poccus, Kemeposckas oonracms, 2. Kemeposo,
yn. Cnopmusnas, 384

Mecma mnaxooicoenuss obpazosamenvho2o yupedicoenus: 650066, Poccus,
Kemeposckas obnacme, 2. Kemeposo, yn. Cnopmusnas, 384

Aopec snexmponnou noumul yupexcoenus.: kem-dsad210@rambler.ru

Aopec ogpuyuanvnozco caiima yupesxcoenusi.: https://dou210.narod.ru/
Konmaxmuwre menegponwr: 8(3842)52-28-92

Peosicum pabomwi: ¢ 7.00 0o 19.00 nonedenvruk-namuuya

1.5.2. Ilopsinok, hopma u MECTO pa3MelIeHus BhIIIEyKa3aHHONW MH(OpMaIuu B
00pa30BaTEIbHOM YUPEIKICHUU:

- Ha 0UITUATIEHOM CalTe YUPEKICHUS,

- Ha nHopMaIMOHHOM TopTasne https://dou.ruobr.ru/

- B MEHIO HH(OPMALIMOHHOT0 KHOCKa (TIpY HAJIMYUHU TaKOBOTO).

2. CranaapT npeaocTraBjieHUs1 yCJIyTH

2.1. HaumenoBanue ycnyru: «lIpemocraBinenue  uHbopmamuu 00
o0pa3oBaTeIbHBIX MpOrpaMmax U y4eOHBIX IJIaHaX, padoyux MporpaMmax y4yeOHBIX
KYpCOB, MPEAMETOB, IUCHUUIUIUH (MOIyJeH), KaJlleHIapHbIX Y4eOHBIX Tpaduxax»
(manee — Ycuyra).

2.2. Ycnyra npeaocTaBisercst Y UpekIeHUEM.

2.3. Pe3ynbTratoM mpeaocTaBieHus YCIYTH sIBISETCS:

- - IPEJOCTaBJICHUE 3asBUTENIO MH(pOpManuu 00 o0pa3oBaTeNbHBIX NMPOrpaMMax U
y4eOHBIX IUIaHaX, pabo4yux Mporpammax pado4yux KypcoB, HNPEIMETOB, AUCLMILIAH
(Monyineii), KaleHJapHbIX Y4YeOHBIX Trpapukax YUpeKIeHUs Ha OCHOBaHUU
oOpallleHuil 3asBUTENEd — MO TeneQoHy, NPH JUYHOM IpUEME, B MUCbMEHHOU
dbopme, a TaKKe MO DIJIEKTPOHHOM TMOYTEe WM Ha cailte YupexiaeHus, B
MH()OPMAIIMOHHOM KHOCKE (MpHU HAJUYMU TAKOBOI0), HA MH(POPMAIIMOHHOM IMOPTa
https://dou.ruobr.ru/;

- OTKa3 B IPEIOCTaBICHUHN OPUIIMAIBHONU HH(POpMALIUK.

2.4. Cpoku mpeaoCTaBICHUs YCIYTH.

[IpenocraBnenue yciayru B YUpexJACHUH OCYLIECTBISETCS €XKEIHEBHO B
TedyeHue Bcero pabodero BpemeHu (m.1.5.1. HacTodmlero periameHra), 3a
WCKJIFOUEHHUEM BBIXOJIHBIX U MPa3JHUYHBIX JHEH.

2.5. [IlpenocraBieHre yCIYrd OCYIIECTBISETCSS B  COOTBETCTBUU  CO
CJIEYIOLIMMU HOPMaTHBHO-IIPABOBBIMHU aKTAMH:

Koncrurynuuei Poccuiickoi Oenepanuu, MPUHATAS BCEHAPOJHBIM
rosocoBanueMm 12.12.1993 (omyOnukoBano B wu3gaHusx '"Poccuiickas raszera’,
21.01.2009, Ne7, "CoOpanue 3akoHomarenbcTBa PD", 26.01.2009, Ned4, cr. 445,
"ITapnamentckas razera', 23-29.01.2009, No4);

KonBennueit o mpaBax pebenka (omobpena ['enepanbHoii AccambOieeit OOH
20.11.1989) (onybOnukoBaHo B wu3naHuu "COOpPHMK MEXIyHapOIHBIX JOTOBOPOB
CCCP", Bemyck XLVI, 1993);
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3akonom Poccwuiickoit @eneparuu ot 24.07.1998 No 124-03 «O06 0OCHOBHBIX
rapanTusx npaB pedéuka B Poccuiickoit denepanuny» (OmyOJUKOBAaHO B M3IAHUSIX
"CoOpanue 3akoHomarenbctBa POD", 03.08.1998, N 31, cr. 3802,"Poccuiickas
razera”, N 147, 05.08.1998);

- 3akonom Poccuiickoit @eneparuu ot 29.12.2012 Ne 273 «O6 obpa3oBaHuu B
Poccuiickon @enepaunmn»,

- 3akonoM Poccuiickoit @enepannu ot 2 masa 2006 roga Ne 59-®3 «O nopsiake
paccMoTpeHus oOparneHuit rpaxaan Poccuiickoii denepanumn» (omyOJuKOBaHO B
m3nanusx "Poccuiickas razera", N 95, 05.05.2006, "Cobpanue 3akoHOAATEILCTBA
P®", 08.05.2006, N 19, cr. 2060,"Ilapmamentckas rasera”, N 70-71, 11.05.2006);
@®enepanbibiM  3akoHoM P® ot 27.07.2010 Ne 210-®3 «O6 opranuzauuu
MPENOCTaBICHUSI TOCYAAPCTBEHHBIX U MYHHUIIMIAIBHBIX YCIyr» (OmyOJMKOBAaHO B
m3nanusax "Poccuiickas razera", N 168, 30.07.2010, "CoOpaHue 3aKOHO/IATEIHCTBA
P®", 02.08.2010, N 31, cr. 4179 u Ha oduUlMAIBLHOM WHTEPHET-TIOpTAJIC MPABOBOI
uHdopmanuu http://www.pravo.gov.ru);

- Pacnopsbkennem IlpaBurensctBa Poccutickoit @enepanuu ot 25 anpens 2011
No 729-p (omyOnukoBaHo B u3faHusx "Poccuiickas razera", N 93, 29.04.2011,
"CoOpanue 3akoHogarensctBa PO", 02.05.2011, N 18, ct1. 2679);

- [Ipukazom MunucrepctBa oOpazoBanus Poccuiickoit @enepannu ot 9 Mapra
2004 roma Ne 1312 «O6 yrBepxaeHuu penepaibHOro 0a3uCHOro y4eOHOro riaHa u
MPUMEPHBIX YYEOHBIX IUIAHOB JJIS 00pa30BaTENIbHBIX YUpexaeHui Poccuiickoii
denepanuu, peaqu3yIONUX MPOTPaMMBI O0IIEro 0Opa3oBaHUsS» (B pENaKIUU OT
03.06.2011) (onybnukoBaHo B m3gaHusx "BectHuk oOpazoBanus PD", N 8§, 2004,
"Odunuansubie 1oKyMeHThl B oOpazoBanuu", N 16, 2004, "BectHuk oOpa3zoBaHus
Poccun", N 13, wmrons, 2011, "BectHuk o6pazoBanus", N 13, wuronp, 2011,
"Anmunuctparop odpaszoBanus”, N 14, uronb, 2011, "OdunnanbHbie TOKYMEHTHI B
obpazoBanuu", N 23, aBryct, 2011).

2.6. lns mpenocTaBieHUs YCIYrd 3asiBUTENb HampasisieT (MpeAcTaBIsieT)
CJIEIYIOUIUE TOKYMEHTHI:

- MIMCbMEHHBIN 3aMpoC 3asBUTENS, B TOM YHCIIE 3apoC B popMe IIIEKTPOHHOTO
JIOKyMEHTa. 3anpoc B opMe 3JIEKTPOHHOTO JOKYMEHTA MOXET OBITh HAIIPaBJICH T10
AJIEKTPOHHOM MOYTE WK Ha OQUIIUATILHBIN CAlT YIpEKICHUS;

- B CJIyyae HeOOXOJIMMOCTH (€ciid 3TO HEOOXOAUMO 3asIBUTENIO JJIS MOTYYEHUS
YCIIYTH) JTOKYMEHTHI U MaTepualbl, MOATBEPKIAONINE JOBOABI 3asBUTEIN JUOO0 UX
KOIIHH, 3aBEPEHHBIE B YCTAHOBJICHHOM TOPSIIKE.

[Ipu npenocraBieHun yCIyrd B YCTHOM (hopMe U MOCPEICTBOM OOpaIlieHus: K
WH(OPMAITMOHHBIM CHUCTEMaM, uepe3 HWH(GOPMAIMOHHBIA KHOCK (MpU HAIMYWA
TaKOBOI'0) JOKYMEHTBI HE TPEOYIOTCS.

2.7. IlepeyeHb OCHOBAaHUU JUIsl OTKa3a B MpPHUEME JTOKYMEHTOB, HEOOXOIMMBIX
IU1S1 IPENOCTABIIEHUS YCIYTH.

2.7.1. B 3anpoce He yka3aH IOYTOBBIM aJpec, aIpec SJIEKTPOHHOW MOYTHI WU
HOMep (pakca s HampaBieHUST OTBETa Ha 3ampoc Jubo Homep TenedoHa, IO
KOTOPOMY MOYHO CBSI3aThCS C HAITPABUBIIIMM 3aMpPOC 3asBUTEIIEM.

2.7.2. TekcT MACBMEHHOT'O 3ampoca HE TMOAMACTCS MPOYTCHHIO, B TOM YHCIIC
(dbaMuITUs ¥ IOYTOBBIN aJIpeC 3asIBUTEIIA.
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2.8. OCHOBaHMSIMH JIJIs1 OTKa3a MPEAOCTABICHUS YCIYTH SIBISIOTCS:

- OTCYTCTBHE JIOCTATOYHOUN MH(GOPMAIIMH JIJIs1 OCYIIIECTBICHUS YCIYTH;

- ecnau 3ampamuBaemass HMHGOpMalMs ~— KacaeTcss TPeTbUX Jiull  0e3
MpeAoCTaBiIeHUs  OPUIMAIbHBIX  JOKYMEHTOB,  YCTAHABIMBAIOIIUX  IIPaBO
MPEACTABIATh UX HHTEPECHIL;

- B OOpaleHuu COoJepKaTCs HEIEH3YPHBIE JIMOO OCKOPOUTENbHBIE BhIpaKEHUS,
YIpo3bl KU3HH, 3J0POBBI0 M HUMYIIECTBY paOOTHHUKOB 0O0II€00pa30BaTEIbHOTO
YUpEXKICHHS, a TAK)KE YJICHOB MX CeMbeH (Takoe 3asBJIeHHE ocTaeTcsi 0e3 OTBeTa 1o
CYILIECTBY IOCTABJIEHHBIX B HEM BOIIPOCOB, MPHU 3TOM 3aBUTENIO COOOIIAETCS O
HEJIOIMYCTUMOCTH 3JI0YIOTPEOJICHHS TIPABOM);

- B TUCBMEHHOM OOpaIlleHUH 3asBUTENS COACPIKUTCS BOIMPOC, HA KOTOPHIA eMy
MHOTOKPaTHO JaBajluCh MUCHMEHHBIE OTBETHl MO CYIIECTBY B CBSI3U C paHee
HaNpaBJISIEMbIMH OOpaIIEHUSIMU, U TPU ITOM B OOpaIeHUU HE MPUBOASITCS HOBbBIC
JIOBOJBI WM O0CTOSATEILCTBA;

- OTBET MO CYIIECTBY MOCTaBJICHHOTO B OOpAIlEHWH BOIPOCA HE MOXKET OBITH
MpEACTaBIeH O€3 pas3riiallieHus] CBEACHUH, COCTAaBJSIOIMX TOCYJApPCTBEHHYIO HWIIU
UHYI0O OXpaHseMyl0 (QenepalbHbIM 3aKOHOM TalHy (3asBUTENIO0 COOOLIAETCS O
HEBO3MOYKHOCTH J1aTh OTBET B CBSI3M C HEIOMYCTUMOCTHIO Pa3IJIallleHUus YKa3aHHBIX
CBEJICHUN );

- B XOJI¢ TUYHOT'0 TpUeMa TpaxAaHUHY MOXKET ObITh OTKa3aHO B JaJIbHEHIIIEM
pacCMOTpPEHUU OOpalleHusi, €ClIM €My paHee ObUl JaH OTBET IO CYIIECTBY
MOCTABJICHHBIX BOIIPOCOB.

2.9. B cooTBeTcCTBMM C JEHUCTBYIOIIMM 3aKOHOAATEILCTBOM  YCIIyTa
MIPEIOCTaBIAETCS OECIUIATHO.

2.10. MakcumanbHbII CpPOK OXHUIAHUSA B OYEpENM IpU MOAade 3ampoca IMpu
MPEIOCTaBICHUU YCIYTHU:

2.10.1. Perucrpamus mucbMEHHOTO OOpaIIeHUs MPU MOAAYe €0 3asiBUTEIEM B
YUPEKICHUE OCYIIECTBIISACTCS B MPUCYTCTBUM 3asiBUTEIIS.

2.10.2. MakcumanbHblid CPOK OXHUAAHUS B OYEpEIU IMpH Iepeaade oO0palleHus
nyreM oOpamieHus K PYKOBOJUTENIO YUpexaAeHHUs (YIMOTHOMOYEHHOMY JIMIlY) JO
MOMEHTA MprueMa 0OpalleHus JOJIKEH COCTABIAThH He Oosiee 15 MUHYT.

2.11. Cpok ¥ MOpSAIOK PErucTpalyy 3ampoca 3asgBUTENS O MPEIOCTaBICHUU
YCIIyTH:

2.11.1. Peructpamus 3ampoca 3asBUTENS O IPEIOCTABICHUM YCIyTH
OCYIIECTBIISIETCS] OTBETCTBEHHBIM PA0OTHUKOM YUPEKICHHUS.

2.12. YcranaBnuBaroTcs cieayromue TpeOoBaHus K MOMEIIECHUSIM YUpexKACHHUS,
YYaCTBYIOILIETO B IPEIOCTABICHUU YCIYTH:

2.12.1. Tlomemenue i TpueMa 3asBUTENEH 00O3HA4aeTCs TaOJIUYKOH C
yKa3aHHMeM Homepa KaOuHeTa, QaMuiauid, HWMEH, OTYECTB, HAUMEHOBAHUI
JOJKHOCTEM OTBETCTBEHHBIX PAaOOTHUKOB, YYAaCTBYIOUIMX B OKa3aHUM YCIYTH,
pexuma paboThI.

2.12.2. JInga oxumaHusg npuéMa 3asBUTEISAM OTBOJATCS MECTA, OCHAI[CHHbIC
CTYJBSMHU.

2.12.3. B mecrta mns oXuIaHds MpUeMa JOJDKEH OBITh oO0ecriedeH CBOOOIHBIN
JIOCTYTI 3asiBUTEIICH B YaChl pabOThl yUPEKICHHUS.
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2.12.4. PabGodee MecTO OTBETCTBEHHBIX pa0OTHMKOB, Y4YacCTBYIOIIMX B
MPENOCTaBICHUU YCIYTH, Oo0opyayercs TenegoHoM, (akcom, KOMUPOBAIBHBIM
anmapaTtoM, KOMITBIOTEPOM U APYTroi OPrTEXHUKOM, MO3BOJIAIONIEH CBOEBPEMEHHO U
B MTOJTHOM 00bE€ME OPTaHU30BaTh MPEOCTABICHUE YCIYTH.

2.13. ITokazaTensiMu JOCTYITHOCTH U Ka4€CTBa YCIYTHU SIBIISIOTCS:

- CBOEBPEMEHHOCTH MPEIOCTABICHUS YCIYTH B COOTBETCTBUU CO CTAHAAPTOM €€
NPeI0CTaBICHUS;

- TMOJIHOTA, AaKTyaJIbHOCTh W JOCTOBEPHOCTh HHQPOpPMALUU O TMOPSIKE
MPEIOCTAaBIICHUS YCIYTH, B TOM YHUCJIE B JJIEKTPOHHOHN (opme;

- 70711 00OCHOBAHHBIX KOO K OOIIEMYy KOJMYECTBY OOCIY)KEHHBIX Tpa)IaH
10 JAHHOMY BUY YCIYTH.

2.14. KoncynpTamuu 1O BOMPOCAM TMPEAOCTABICHUS YCIYTH TPOBOJISATCS
pyKoBOIUTENSIM  (YIIOTHOMOYEHHBIM JUIOM) YYPEXKIEHUS MO0 CIEAYIOIIUM
BOIIPOCaM:

- CPOKH TIPEJIOCTaBJICHUS YCIYTH,

- TOpSAOK  oOKajoBaHWUsl — JeUCTBUUA  (Oe3aeHCTBUSI) UM pEIICHUH,
OCYIIECTBIISIEMBIX U IPUHUMAEMBIX B XOJI€ TIPEIOCTABICHUS YCIIYTH.

KoHncynbranuu npenocTaBisioTcs B TEUEHHE BCETO0 CpPOKa MPEAOCTABICHHUS
ycrnyrd. KoHcynmpTanuu 1o TMOpSAAKY MPEIOCTAaBICHUS YCIYTH OCYIIECTBISIOTCS
yUpexaeHIUEM OeCIIaTHO.

3. CocraB, moC/1€10BATEJIbHOCTh M CPOKH BbINOJIHEHUS
aJMUHHUCTPATUBHBIX MPOLEYP, TPeOOBAHNS K MOPSAAKY UX BbINOJHEHUSA, B TOM
4yncJie 0CO0EHHOCTH BbINOJIHEHUSI AIMUHUCTPATUBHBIX MPOLEAYP B
3JIEKTPOHHOU (popme

3.1. Opranuzaunus OpeIOCTaBICHUS YCIYTd BKIIOYaeT B ceOs Clenyroliue
aJIMUHUCTPATUBHbBIC JEHCTBUSA:

- IPUEM U PETUCTpALUs TUCbMEHHBIX 00pallleHUi 3asiBUTEINEH;

- IPUEM YCTHBIX OOpaIlleHU OT 3asiBUTENS;

- IOAArOTOBKA HEOOXOANMMON HHPOPMALINH;

- HalpaBJ€HUE NUCBMEHHOI'O OTBE€Ta M0 pe3yjbTaTaM pPacCMOTPEHUs
oOpallieHus 3assBUTEIIO.

3a TOmydyeHHUEM YCIYTH 3asBUTENb MOXET OOpaTUTHhCS  CIEAYIOIIUMHU
crioco0amu:

- MOCPEACTBOM  JIMYHOTO MHUCbMEHHOIO WJIM YCTHOrO  OOpallleHus
HEMOCPEJCTBEHHO B Y UPEKICHUE;

- YCTHOT'O OOpAIlleHUs C UCIIOIb30BAHUEM CPECTB Telle(OHHOM CBS3H;

- IOCPEJICTBOM MMMCbMEHHOT0 O0OPAILIEHUS 110 TIOYTE,

- IOCPEJICTBOM MHUCbMEHHOT'O O0OPAIlIEHUS 110 JIEKTPOHHOM MOoYTe,

- TMOCPEJACTBOM MHUCBMEHHOro oOpamieHuss Ha OQUIHMAIBHOM  cailTe
Yupexaenus,

- B THPOPMAIIMOHHOM KHOCKE (TIpU HAJTUYUH TAKOBOTO),

- Ha nH(pOpMAIIOHHOM TIopTaie https://www.ruobr.ru/.
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Kpurepuem npuHATHS pElIEHUs PYKOBOJAUTENEM YUpEKIACHHUS SBISETCA
BO3MOXHOCTb OKAa3aHUs YCIIyTH.

[TocnenoBaTenbHOCTh AJIMUHUCTPATUBHBIX TPOLEAYP, BBINOIHSAEMBIX TMIpU
MpEAOCTaBICHUN YCIyTH, TMOKa3aHa Ha Oiok-cxeme B Ilpumioxenum Ne 1 k
Permamenty.

3.2. TlpueM u peructpauus NUCBMEHHBIX, MOCTYMHUBIIUX IO 3JEKTPOHHOU
1moure, Ha OPUITHATBHBIA CAaUT Y UpeKACHUS, OOPAIICHHA OT 3asIBUTEIIA.

3.2.1. OcHoBaHuEM JJis1 HAYajga aJMUHUCTPATUBHON MPOLIEAYPHI IO IPUEMY U
pEerucTpanuy MUCbMEHHOTO OOpAaIleHUs1 OT 3asBUTENS SBISIETCS JIMYHOE OOpallleHHne
3asBUTENS, TMOCTYIUICHHE MUCHbMEHHOro OOpallleHusl 3asBUTENS IO MOYTe WIH B
AJIIEKTPOHHOM BHJI€ (Ha OPUIIMATBHBIN CAalT, IO 3JIEKTPOHHOH MMoYTe) B YupexaeHue
Mo BOMPOCY TpenocTaBieHuss nHpopmaimu o6 00pa3oBaTENbHBIX MpPOTpaMMax u
y4eOHBIX MJIaHaX, padoyuX Mporpammax y4eOHBIX KypcOB, IMPEAMETOB, TUCIUIUIMH
(Momyreit), kKaneHaapHbIX Y4eOHbIX Ipadukax.

3.2.2. PabotHuk VYupexaeHus, OCYIIECTBISIONUNA MpPUEM JTOKYMEHTOB OT
3asIBUTEIS IPU €r0 JMYHOM OOpaIlleHUH, IPUHUMAET oOpaleHue (3amnpoc) 3asBUTeNs
JUTSL pETUCTpanuy oOpamieHus (3ampoc) B KypHAJIe PETUCTpaIlui B JACHb OOpaIieHus
3asIBUTEIIS.

[Ipn nmocryrmiennn B YupexxaeHue oOpalleHHus 3asBUTENS MO 3JIEKTPOHHOU
MOYTE C YyKa3aHUEM aJpeca HJIEKTPOHHOM IMOYThl W (WJIM) IIOYTOBOrO ajpeca
MOJIb30BaTelNsl, PaOOTHUK, OTBETCTBEHHBIN 3a MPHUEM U OTHPABKY JOKYMEHTOB IO
AIIEKTPOHHOM TIOYTE pacledyarbiBaeT YKa3aHHOE OOpalieHHe U PErucTpupyer B
YCTaHOBJICHHOM TOPSIJIKE.

3.2.3. AnQMuHHCTpaTHBHas  TpoLEAypa  3aBEpIIACTCS  perucrparmeit
NOCTYNUBIIUX OOpAIEHUI OT 3asBUTENSL.

3.3. B ciuydae ecnu 3asBHUTENh OOpaTWICS C YCTHBIM OOpalieHueM o
MOJTyYE€HUH YCIYyTH, COOTBETCTBYIOUIas HMH(OpManus MNPEJOCTaBISETCS YCTHO HE
no3gaHee 15 MUHYT ¢ MOMEHTa OOpallleHUus B Cllydae, €ClId U3JI0KEHHbIE B YCTHOM
oOpamieHrr (QakTbl U OOCTOATENbCTBA SIBISIIOTCA OYEBUAHBIMU U HE TpPeOyIOT
JOTIOJIHUTEIIBHOU IIPOBEPKHU.

3.3.1. YcTHBIC OOpalieHus: He peruCTPUPYIOTCA.

3.4. [loaroroBka He0OX0AMMOM HH(DOPMAITUH.

3.4.1. OcHoBaHMeM [iJIsl Hayalla aJMUHUACTPATUBHOM NPOLEAYpPHl  SBISETCS
nepegaya MUCbMEHHOTO OOpallleHUs 3asBUTENI Ha PAcCMOTPEHHE PYKOBOIUTEIIO
YupexaeHue B J€Hb PErUCTPaLnU.

3.4.2. PykoBomauTenb YUpexKIEHUs OIpenenser pabdoTHUKA YUpexIeHus,
OTBETCTBEHHOTO 32 pPAacCMOTPEHHE OOpalleHUus] M TOATOTOBKY IPOEKTa OTBETa
3asIBUTEINIO (J1ajiee — UCTIOTHUTEID).

3.4.3. UcnionHuTEND:

- o0ecrieynBaeT 0ObEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTpPEHHUE
MUCBMEHHOI0 OOpaunieHusi, B cilydyae HEOOXOAMMOCTH — C Y4YacTHUEM 3asiBUTEIS,
HaIPaBUBIIETO OOpaICHUE;

- TOTOBUT TMPOEKT OTBETAa HAa MUCbMEHHOE oOpallleHre U He mo3aHee 1 AHs 1o
UCTEUYEHHUS] CpOKa MPEJOCTaBICHUS  YCIYrd, MPEACTaBIsieT Ha  MNOJIHUCH
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PYKOBOJIUTEIIO0 MYHHUIMIAIBLHOTO (OIOJIKETHOTO, aBTOHOMHOI'0) 00pa3oBaTEIbHOTO
YUPEKIACHHUSL.

3.4.4., AIMuUHUCTpAaTHUBHasi  TpoleAypa  3aBepliaeTcs  MOJAMMCAHUEM
PYKOBOJIUTENEM YUpPEKACHUS OTBETA HA MUCbMEHHOE 0OpaleHuE 3asiBUTEIS.

3.4.5. Cpok pacCMOTpEHMS IIMCbMEHHBIX 3aIllpOCOB, a TaKXe 3alpOCoB,
MOCTYNUBIIUX B (DOPME ANEKTPOHHOI'O JOKYMEHTa (IO 3JIEKTPOHHOW MOYTE WM Ha
CalT y4pekJeHHs]) HEe JOJKEeH mnpeBbimarh 30 KaleHAapHBIX JHEW CcO JHA HX
perucTpanuu.

B uCKIIOUMTENBHBIX CiIy4yasiX CpPOK pacCMOTPEHHS 3ampoca MOXKET ObITh
OPOMAJIEH  PYKOBOJIUTENEM  MYHHMLMNAIbHOrO  (OHOIKETHOro, aBTOHOMHOIO)
0o0pa3oBaTeIbHOr0 yUpexaeHus, Ho He Oosiee ueM Ha 30 1HEH, c yBegOMIIEHUEM
3asiBUTENSI O IMPOJJIEHMM CpPOKAa PAcCMOTPEHHs €ro oOpaiieHus (3ampoca).
VYBenomiieHHe MPOU3BOAUTCS CHOcOOamMu, OOECIEeYMBAIOLIMMU  OMNEPATUBHOCTh
MOJTYYCHUS  3asBUTEIEM yKa3aHHOW wuHpopmaruu (TenedoHorpamma, dakc,
AIIEKTPOHHAS [10YTa).

3.4.6. Ecnu 3amnpoc o mojiy4eHur YCIyTH CBsI3aH ¢ 00Xajl0BaHUEM CYAeOHOTO
perieHus, B TeueHwe 7 (CeMH) HHEH cO JHA PErucTpally TaKoro 3arpoca OHO
BO3BpalaeTCcsl 3asBUTEII0, HAMpaBUBILIEMY OOpallleHHe, C pPa3bsICHEHUEM MOpPsAKa
00aJIOBaHMSI TAHHOT'O CY1€0HOTO PEIICHHMS.

3.5. HampaBieHne NHCHMEHHOTO OTBETa 3asABUTENIO0 1O pe3yJabTaraM
paccMOTpeHus o0palieHusl.

3.5.1. OcHoBaHuMeM [Ji1 Hauyaja aJIMUHHCTPATUBHOW MPOLEAYPHI SBISETCS
perucTpanus NMUCBMEHHOI'O OTBETa, MOJANMHMCAHHOTO PYKOBOJUTENEM YUpEXKICHUS
(mprCBOEHKE UCXOALIErO HOMEPA).

3.5.2. PaGoTHuk YupexIeHus, OCYIICCTBISIIOIINN PETUCTPAIIUI0 UCXOISIIEH
KOPPECTIOHACHITNN, PErUCTPUPYET MUCHMEHHBIA OTBET B XKypHaje PErHUCTpalud B
JICHb TIOJIITACAHUS MPOEKTA OTBETA PYKOBOIUTEIICM.

3.5.3. AIMUHUCTpATHBHOE JEUCTBUE 3aBEpPIIAETCS HaAINpaBJICHUEM OTBETa
3asIBUTEIIO 110 TOYTOBOMY aAPECY WU/HUIIU aJipecy 3JIEKTPOHHOM MOYTHI, YKa3aHHOMY B
MMMCbMEHHOM OOpaIlleHUH.

3.6. 3asgBUTENb MOXET MONYYUTH YCIYTYy udepe3 MHPOPMALUOHHYIO CHUCTEMY
https://www.ruobr.ru/ myrem perucTpanuu JTUIHOTO KaOWHETa (4epe3 JOTUH/TapoIib
it CHWJIC) unu npu oOparieHnu K opuIMaibHOMYy caTy, WHGOPMAIMOHHOMY
KHOCKY (TIp¥ HATMIUHU TaKOBOTO).

4. (I)Oprl KOHTPOJIA 324 HCIIOJTHCHUEM AIMUHUCTPATUBHOI'O PErjiaMeHTa

4.1. Tekymuid KOHTPOJIb 32 COOJIIOACHUEM U UCIOJHEHUEM OTBETCTBEHHBIMU
pabOTHUKAMU MOJI0KEHUN HACTOSIIIIErO perjaMeHTa, yCTaHABIUBAIOIIUX TPEOOBAHUS
K MPEAOCTABICHUIO YCIYTH OCYIIECTBISIETCS PYKOBOJIUTENEM Y UPEKICHHUS.

4.2. KoHTposib 32 ONPEAOCTABICHUEM YCIYTH YUPEKICHUEM OCYLIECTBIISECTCS
VIOpaBJICHHEM O00pa30oBaHUs aAMUHUCTpanuu T. KeMepoBO MmyTeM MPOBEICHUS
POBEPOK COOJIO/IEHUS U UCTIOTHEHUS TTOJI0KEHHUM HACTOSAIIErO perjlaMeHTa.

4.3. KoHTpOonb MOJHOTHI M KauecTBa MPEAOCTABICHUS YCIYyrd BKIIOYAET B
ceost:


https://www.ruobr.ru/
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- TPOBEJIEHUE MPOBEPOK, BHISBICHUE M NPHUHITHE MEP K YCTPAHEHUIO U HE
JOMYILEHNUIO HAPYIIEHUH IPaB MOIy4aTesIed YCIyTH,

- pacCMOTpEHHUE, MPUHATHE PEUICHUH U TOJITOTOBKY OTBETOB Ha OOpalleHHs
noJiyyaTesaen yCIyru, COAEpKallluX >KaJIoObl HA pEIlIeHUs, NehcTBus (0e3aeiCTBu)
pykoBoauTens  (YNOJHOMOYEHHOIO  JIMIIa),  OTBETCTBEHHBIX  PaOOTHHUKOB
YupexaeHus.

4.5. Ilo pe3ynbTaTaM MPOBEAECHHBIX MPOBEPOK, B CIIy4yae BBISBICHUS
HapyLICHWI TpaB MOJIy4yaTeNed YCIyrd, OCYLIECTBIIAETCS IMPUBICUCHUE BHUHOBHBIX
JUI] K OTBETCTBEHHOCTH B COOTBETCTBMM C 3aKOHOJATENbCTBOM Poccuiickoii
denepanum.

4.7. PabOTHUK, OTBETCTBEHHbIH 3a TMPENOCTABIECHUE YCIyTd, HECET
JUCLUIUIMHAPHYI0 OTBETCTBEHHOCTh 3a pelleHus u JaeiictBus (Oe3nelicTBue),
NpUHUMaeMble (OCYIIECTBISIEMbIE) B XOJI€ TPOBEJIECHUS aAJMUHUCTPATUBHBIX
MPOLIEYP, YCTAHOBJIEHHBIX HACTOSLIUM PETIaMEHTOM.

5. JocyneOHblii (BHeCcyAeOHbI) MOPSIA0K 00:KaTI0BAHNUS NeHCTBUIA
(0e3neiicTBHSI) M pelIeHUd OPraHa, MPea0CTABISIIONIET0
MYHUIMIAJBHYIO YCJIYTY, a4 TAK e J0JKHOCTHBIX JIMII

5.1. 3asgButens BrpaBe 00kajgoBaTh JACUCTBUS (0€3IEUCTBUE) W PEIICHUS,
MPUHUMAEMBbIE B XOZ€ MPEJOCTABICHUS YCIYTH.

5.2. 3asBuTENH BIpaBe OOpPATUTHCS C KAI0OOW JTUYHO (YCTHO) WIIM HAINPaBUTh
MMCbMEHHOE 3asBJICHHE WU KaJI00y (fayee - MMCbMEHHOE 00paIleHue).

VYcTHOE OOpallleHre JOMyCKaeTcss B XOJle JMYHOro npuema. JIMuHbId mpuem
MPOBOJUTCS B COOTBETCTBUU C I'padUKOM JIMYHOTO MpHeMa JOJKHOCTHOTO JIUIIA,
KOTOPOMY aJIpECOBaHO OOpalleHue.

5.3. B cayuae eciaum U3IOXKEHHBIE B YCTHOM oOOpamieHuu (akThl U
00CTOSTENbCTBA SIBJIAFOTCS OYEBUJIHBIMU U HE TPEOYIOT JOMOJHUTEILHONU MPOBEPKH,
OTBET Ha OOpAlllEHHWE C COrjlacusi 3aMHTEPECOBAHHOIO JUIA MOXXET OBITh JaH €My
YCTHO B XOJI€ JINYHOTr'O MTpueMa. B oCTalbHBIX Cily4asix, IO CYLIECTBY IOCTaBIECHHBIX
B 00palIeHUU BOIPOCOB AA€TCs MMCbMEHHBIN OTBET.

5.4. TlucemenHoe oOpaieHue, MOJJICKUT PETUCTPAIMd M PACCMOTPEHHUIO B
MOpSiAKE W B CPOKHM, YycTaHoBieHHble DenepanbHbIM 3akoHOM «O MoOpsaKe
paccMmoTpeHus oOpaneHuid rpaxaan Poccuiickoit @enepaunn» ot 2 mMast 2006 roga
Neo 59-@3.

5.5. Ilpu oOpaiieHun TrpaxjaaH C UCHbMEHHBIM OOpalleHUEM YKa3aHHOE
obpaienue paccmarpuBaercss B TeueHue 30 nHel co OHSA ero peructpauuu. B
HCKJIFOUMTENBHBIX CJy4dasX, a TaKXKe B CJydae HaIpaBJICHHs 3alpoca OpraHam
MECTHOTO  CaMOYINpPAaBIICHHs, OpraHaM TOCYAapCTBEHHOW  BJIACTH, HWHBIM
OpraHu3alysIM WIA JOJDKHOCTHBIM JIMIIAM Ui TOJYYEHUs HEOOXOIUMBIX s
paccMOTpeHus: oOpalieHusl JOKYMEHTOB U MaTEepHaJIOB, PYKOBOJIUTENb Y UpEKICHUS
(oTBETCTBEHHBIN PAaOOTHUK), KOTOPOMY HaIpaBiIeHO OOpaIleHue, BIpPaBe MPOJTUTH
CPOK paccMOTpeHus obOpareHusi He O6ornee yeM Ha 30 1HeW, yBEIOMHUB O MPOAJICHUU
CPOKa €ro pacCMOTPEHHUS 3asIBUTEIIS.
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5.6. 3asBUTENb B CBOEM NUCHBMEHHOM OOpallleHHH B 00S3aTE€IbHOM TMOpPSIKE
yKa3bIBaeT: JUOO HAWMEHOBAHHME OpraHa, B KOTOPBIA HAMpPaBISET MHCHhbMEHHOE
oOpaiienue, a1M00 GaMUIUIO, UM, OTYECTBO COOTBETCTBYIOLIEIO JOKHOCTHOI'O
auna v (WiIn) ero JOJKHOCTh, @ TaKKe CBOM (paMUJIUIO, UMS, OTYECTBO, MOYTOBBIN
ajapec, MO KOTOPOMY JIOJDKHBI OBITH HaIlpaBJCHbl OTBET, YBEIOMJIEHHE O
nepeajpecanuu oopalieHus, u3JiaraeT CyTh MPEIJI0KEHUS, 3asBJICHUS] WIHN KaJI00BI,
CTaBUT JIMYHYIO MTOANHKCH U JIATY.

B nmoarBepxkaeHue CBOMX JOBOJOB 3asBHUTENb BIPaBEe NPUIOKHTh K
MMCbMEHHOMY OOpaIlleHUI0 HEOOXOAMMBbIE JIOKYMEHThl W MaTepualbl, JIMOO HX
KOIHUH.

5.7. JlomKHOCTHOE JIUIO (PYKOBOAUTENh YUPEKICHHS), KOTOPOMY HAIpPaBIICHO
oOpamienne, oOecrneunBaer OOBEKTHBHOE, BCECTOPOHHEE M  CBOEBPEMEHHOE
paccMoTpeHre oOpanieHus.

ITo pe3ympTaram paccMOTpeHHs] 00OpaIieH!s] COOTBETCTBYIOIIMM JTOKHOCTHBIM
JTUIOM  (PYKOBOJMTENIEM YUPEXKIACHHS) TMPUHUMAETCA pPEHICHHE TI0 CYIIECTBY
MMOCTABJICHHBIX B OOpAIllEHUH BOIIPOCOB.

5.8. Ecnu B mHCbMEHHOM OOpalleHUW HE yKas3aHbl (aMuivs 3asBUTENS, U
MOYTOBBIM ajapec, MO KOTOPOMY [OJDKEH OBbITh HalpaBlieH OTBET, OTBET Ha
oOpaleHue He J1aeTcsl.

5.9. Ecnu TeKCT MUChbMEHHOTO OOpaIlleHUus HE TOJIAeTCsl IPOYTEHUIO, OTBET Ha
oOpaleHue He JaeTcs, 0 4YeM COOOIIaeTcs 3asBUTENI0, HAlpaBUBIIEMY OOpallleHue,
ecyim ero (pamMiIHs ¥ OYTOBBIN aJpec MOTAIOTCS TPOUYTEHHIO.
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IIpniaoxenne Ne 1

K PUMEPHOMY perjiaMeHTy

npenpocrasyaenusn yciayru «IllpexocraBienne
nHpopMmanuu 06 00pa3oBaTebHBIX POrPaMMax

H y4eOHBIX IUIaHAX, Pa00YHX MPOrpaMmmax

yueOHBIX KypPCOB, IpPeAMeTOB, TUCHUILIUH (MOayJ1eil),
KAJCHJAPHBIX y4eOHBIX rpaguKax»

brok-cxema mmocienoBaTeIbHOCTH AEHCTBUA
IIPU IPEIOCTABICHUU YCIYTU
«IIpenocraBnenune nHGopmauu 00 00pa3oBaTEIbLHBIX MPOrpaMMax U YYeOHBIX
IJIaHax, paboyux nporpammax yueOHbIX KypCOB, IPEAMETOB, JUCHUILIMH (MOIYJIEH),
KaJIeHJapHbBIX YY4EOHBIX Tpaduxax»

MYHHIIMTIATbHOE ABTOHOMHOE JI0IIKOJIbHOE
o0pa3oBaTeIbHOE YUpeKIeHHe

' '

i [Tpuem oOparteHus oT 3asBUTEIIA, [Tpuem oOpareHuit ot 3asBUTEIIS,
| TIOCTYNHUBIIKE B yCTHOU popme (110 MMOCTYNUBILHUX B MTUCbMEHHOM

! v

' TenedoHy, Ha TUIHOM TIPHUEME) dbopme, 1O AIEKTPOHHOH TOUTEe,
1

1

1

1

1

1

1

Ha opUIIMATBLHBINA CAUT
YUpEeXKICHUS

-
’ f =
_______________________________ -

A

PCFI/ICTpaI_II/I}I MOCTYIMUBIINX

[IpenocraBieHue MoaHOrO U .
obOpareHui

1

1

| onepaTMBHOrO MH(OOPMHPOBAHHS MO
| CYTH IIOCTaBJIEHHBIX BOIIPOCOB,

| mpefocTaBIeHne HHYOPMALUH O
1

[}

1

1

1

1

A 4

MOJTyYeHUU HH(OPMAITUH U3 APYTUX

HCTOUYHUKOB ITonroroBka oTBeTa Ha

~ - MUChMEHHOE OOpalieHue

A 4

Hanpasnenue otBera
3asBUTEN0 (10 IOYTe, HA
AJIEKTPOHHBIN aJIpec, Ha
oduIMaTEHOM calTe

YUPEKIACHUS )
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